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What to look out for this quarter........

Support Group activities for Nov 2014 to January 2015
Including information on:

Male Carers off to Bunnings! Nov 6
Carer Health Focus—Carers & Consumers Forum Nov 6
Bookclub: Dec 1

Combined Support Groups end of year event Dec 2

n We’re on Facebook— Like and Share us!! iﬁ



http://www.google.com.au/imgres?imgurl=http://www.castlepoint.gov.uk/image/facebook_logo_brite_blue.jpg&imgrefurl=http://www.castlepoint.gov.uk/main.cfm?menuId%3D12060&h=1885&w=1891&sz=110&tbnid=POvpkIjR-iqmgM:&tbnh=91&tbnw=91&prev=/search%3Fq%3Dfacebook
http://www.google.com.au/url?sa=i&source=images&cd=&cad=rja&docid=iMMtIP7iU88JzM&tbnid=WoxHv-IMuaRHmM:&ved=0CAgQjRwwAA&url=http%3A%2F%2Flogospictures.blogspot.com%2F2013%2F03%2Ffacebook-logo.html&ei=Ab8KUsuxJIeykAWkvICIDg&psig=AFQjCNGXdkAyyKurpoQt3ZhyWBo
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If you need emergency
Respite please call the
Benevolent Society This newsletter is Compiled by
Southeast Sydney Leonie Puckeridge. Please feel free to call
Commonwealth Carer Leonie or Tracy on 9542 6292 if you need
Respite Centre on information about services to assist you in
1800 052 222 or Pole Depot your caring role. The Carer Support Service
Respite on 9580 0688 for also offers referral, advocacy, support
availability ) | groups, training courses, or support if you'd
just like to talk.
N

Note

Information contained in this newsletter is understood by the Carer Support Service to be\
accurate at the time of publication. Sutherland Shire Carer Support Service Inc. cannot be
liable for any error or omission in this newsletter or for damages arising from the supply,
performance or use of any product or service and makes no warranty of any kind, either
expressed or implied in relation to this publication.

/
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Greetings from the Carer Support Team

Dear Carers,

Thank you to the people who attended our AGM and reviewed with us
another productive year at SSCSS. We had a great attendance and
appreciate your support. .
WA

Funding is now available for the second round of the logether
Together program, which offers assistance to

support groups for carers of people under 65 with disability. SSCSS is
the Regional Assisting Organisation for Sutherland Shire, and we can
reimburse local support groups for costs such as room hire, promotion,
special events and speakers. We are keen to speak to local carer
support groups about how we may assist them with their running costs
and sustainability. If they have not already registered for the Together
program, they can do so by going to: www.togethersupportgroups.net.au
Together is a Carers NSW Program funded by ADHC which resources a
network of support groups for carers of people with a disability across
NSW. The online directory of carer support groups can also be found at
the web address above.

We are excited about our upcoming Art Therapy Program for carers in
March 2015, with a “taster” session in late February. We are seeking
expressions of interest from Sutherland Shire carers now. See page 10
for details.

On August 7 the Minister for Ageing and Disability Services, John Ajaka
launched the NSW Carers Strategy 2014-2019. This five-year plan is
designed to improve the position of around 850,000 people across NSW
who are looking after a family member or friend with a disability, mental
iliness, chronic condition or frailty. The Strategy focuses on five key
areas: Employment and education; Carer Health and wellbeing;
Information and community awareness; Carer engagement in decisions
affecting them; and Improving the evidence base for policy and practice.
Carers NSW and the Ministry of Health are key partners who will assist
the Dept of Family and Community Services in delivering 16 projects
over 5 years as part of the strategy. For more information on the NSW
Carers Strategy, go to: www.carers.nsw.gov.au

Until Next Time, Take Care..........ceevvvvreen The SSCSS Team
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() What we have been doing

Carers Computer Course for Beginners Term 3 2014

We were pleased to offer another ‘Carers Computer Course’ for beginners during
Term 3 through TAFE Outreach. The six week course held at Gymea TAFE was
highly informative and enjoyable for all carers who participated.

Carers learnt how to use Word and PowerPoint, as well as downloading photos

from a camera to the computer. This was very helpful for some! Everyone who
participated in the course came away at the end with skills to navigate their home
computer, some new found friendships and enthusiasm to learn more!

Carers and Consumers Forum
Our August 7 Carers and Consumers Forum was yet again interesting and
enjoyable for all. We had a very knowledgeable speaker from Sutherland Library
informing everyone on what the Library has to offer our community. After lunch we
had another great speaker from Disability Trust on “Life Connect”, a project for
carers who are seeking vocational support with employment or educational
studies. There was some valuable discussion throughout the Forum and some
good questions raised. Once again everyone thoroughly enjoyed learning about
what is available in the community, and we look forward to our final forum for the
year, on Thursday 6" November 2014! Please note: In 2015, the Carers and
Consumers Forum will revert to its original quarterly meeting dates on the
4th Tuesday in February, May, August and November.

Carers Book Club

We had our second Carers Book Club on Monday 22" September, and again we
all had a lovely morning at Engadine Library. All of the Book Club members read
the highly entertaining, thoughtful and humorous novel “The Help” by Kathryn
Stockett. We all indulged in a coffee and cake while chatting about this great story.
We also enjoyed watching a snippet of the film itself, and agreed to all watch it in
our own time! Our next club will be meeting on Monday 1% December at 10:00am,
Engadine Library. If you are a book worm like us, then please contact us and plan
to come along!
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Greek Carer Support Group
For their August 21 Meeting, the Greek Carers Group was visited by
Ellie Robertson, an ambassador from “Living Life My Way.” My Choice
Matters Program. Ellie is a very inspirational -
speaker who discussed how she pushed boundaries |
to achieve her person centred goals. It was a very
informative and valuable talk. The carers were
iImmensely proud of how much she has achieved,
and very pleased that Ellie speaks Greek!

Former Carer Support Group

Our project worker Sharlienne ran an art
workshop for the Former Carers on 8th
September called “Colour and Emotion”
which included a discussion of the effect
of colour on our mood. The morning
culminated in some enjoyable
experimentation with different colours
using pencils and pastels. Once you get
started, art activities can be very
relaxing and absorbing. Fortunately, no
talent is required!

The Former Carer Support Group has

welcomed a number of new members in recent
months. On August 11 they enjoyed lunch at
Gymea Tradies Brasserie and on Oct 13 they
met for morning tea overlooking the beach at
the Watergrill Cafe, Cronulla RSL

Carers Week: Oct 13th-18th  THANK YOU CARERS!
Carers Week is the highlight of our year at SSCSS. This year’s
celebrations were exceptionally enjoyable and we have received lots of
wonderful feedback from the carers and care recipients who took part in
the fun. Thank you to our Project Worker Pippa Dean and our Manager
Tracy Sami for the superb work organising these events. We thank
Helen Panigiris (RecAbility), Dragana Bozinvoski (CatholicCare), and
Janice Oliver (SESLHD Carer Program) for their great support on the
Carers Week Working party. We are grateful for financial support from
Sutherland Shire Council, Carers NSW and South Eastern Sydney Local
Health District for our Sutherland Shire Carers Week events.




Carers Corner November 2014 Page 6

{é Wihat we have been doing

Dementia Support Group
Carers had a special morning tea for Dementia Awareness Month on
16th September. They enjoyed some delicious food and tea served in
fine china. There was a discussion on “dementia friendly communities”,
a concept which is big in the UK and emerging in Australia. More than
332,000 Australians have dementia, and this is expected to increase to
about 900,000 by 2050. The stigma and social isolation associated with
dementia must be tackled through increasing education, understanding
and community awareness, and through designing our environments so
they are easier for people with dementia to access.
We are grateful to Alzheimers Australia NSW for providing a small grant
for the Dementia Awareness Month morning tea.

CARERS WEEK October 2014

Helen does a happy dance -celebrating a
strike?
- at the Carers Week bowling event on
October 9 for carers and the people they
care for - AMF Southgate Lanes

The carers who attended our Carers
Week High Tea on Oct 13 at
Caringbah Tradies enjoyed lovely
views, bright table decorations, lots
of delicious food, fun photos with
crazy props and great company.

Donelle and Laureine dressed 50s style
at the Carers Week Dinner on Oct 15 at
Embark Restaurant, Loftus TAFE. What a
fabulous night—beautiful 3 course dinner
and great entertainment by Elvis
impersonator Steve King and dancers.
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VA Sutherland
_ W, Shire
a | * ) Carer

Sutherland Shire

/' Support
" Service Inc

CARERS AND CONSUMERS FORUM

WHEN: Thursday 6th November 2014

_ Note: Forum
WHERE: Stapleton Ave Community Centre meetings
3a Stapleton Ave, Sutherland NSW 2232 TLe;Sngytsﬂn
TIME: 10:30am=2:00pm 2015 |

GUEST SPEAKERS - HEALTH FOCUS

Meredith Pleff

Improvement Referral and Education Service (SHIRES), a

student-led clinic

Interactive session on health and wellbeing for carers and care

recipients.

Deborah Kelly—Chronic Disease Management Program
(Connecting Care in the Community), South East Sydney LHD

er and team from Sutherland Health

at Sutherland Hospital will run an

Meet other Carers and Service Users in the Shire
Gain information about topics that relate to your health & wellbeing

Raise issues that concern you

Please contact
Pippaon

9542 6292 if you
require transport

2 hour parking Please RSVP by
close by Mon 3rd Nov
Lunch provided on 9542 6292

hact

Our quarterly Forums are specifically for those currently using or
eligible for Home an Community Care (HACC) and Community Care

R e I Support Program (CCSP) services. This includes people with disabilities, frail

| Family &
| Community Services

older people and Carers of both groups.
Representatives of organisations that provide services do not attend
unless by invitation as guest speakers, to allow for open discussion of issues
and concerns.



Do you care for your spouse, family
Sutherland member or fri_end and reside in the
Carer Sutherland Shire? Then Sutherland
oupport Shire Carer Support Service has an

exciting learning opportunity for you ...

OOK CLUB!

If you are interested in reading, find it an enjoyable and relaxing activity
and would like to meet others who have the same interest, then
Sutherland Shire Carer Support Book Club is for YOU!

RSVP: For more information & to
RSVP, please call Pippa or
Sharlienne on
9542 6292

THERE ARE ONLY 8 SPOTS
AVAILABLE IN THIS GROUP.

ECHO

Our third book will be the
romantic and
adventurous novel:

When: Book Club meeting on
Monday 1st December 2014

‘Ronan’s Echo’ By Joanne
Van Os
(as recommended by one of
our carers)

This novel is available
throughout Sutherland Shire
Libraries and a select few
book stores in the
Sutherland Shire

Wl | Family & .
NSYJ ; F?Tnmumty Sewlce'_sw

Aozing, Disability & Home

Time: 10am-12pm
Where: Meeting Room: Engadine
Library: 116E Caldarra Ave,
Engadine

Cost: Free, including morning tea

home and community care

of Socal Servoss

'F\o .
acc RO

together




— ST
Men - We’re off

o
Bunnings!

Calling all mature aged MALE
carers of the Shire!

Come enjoy a tour at Bunnings
Kirrawee- followed by lunch at the
club

Thursday 6" November 2014

Meet up at 3a Stapleton Avenue
at 9:30am

Lunch after the tour

Call Tracy to confirm your spot
on 9542 6292

Transport can be provided.

\\/—B



‘ Sutherland Shire Carer Support Service presents:
(

“Creative Waysy Tc
Art Therapy Program for Carers

Facilitated by Fiona Fitzpatrick,
Registered Art Therapist

Art therapy is a nurturing process in
which carers are invited to explore
their thoughts, feelings and concerns
using creativity with paint, pastels,
collage or clay. No artistic ability is
required. This FREE workshop
series will enable carers to reflect on
their own need for self-care and
renewal.

A 4 week program of 2 hr sessions per week

4 sessions on 2nd, 9th, 16th and 23rd March 2015
10.30am to 12.30pm

Not Sure? You can try it out!
Cometoano-obl i gati on i ntroductory
Monday 23rd February 2015 from 10.30am to 12.30pm

N

Venue: Sutherland Library Meeting Room, cnr Belmont St
and Stapleton Ave, Sutherland

LR

Bookings Essential (Limit of 10 places)
Phone Tracy or Leonie at SSCSS on
9542 6292 or email leonie@sscss.org.au

hace

i 0‘0 x " .
home and community care ﬂ_‘s‘% E?)r:‘llll%lf‘nlty Services &gﬂ\-’,‘i,

Fundas by e Austraian Govemmment sovemenst | Ageing, Disability & Home Care logether wary ez .

Department of Socal Servicns
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Carer Soclal Suppert Group

Tuesday 11th November 2014 - 10am to 12 noon
Meeting Rooms 1 & 2, Stapleton Ave Community Centre

FREE Pampering Morning &

Natural Skincare Products demonstration
with Vera Au

Learn how to make your own moisturiser, linen spray and hand scrub
using natural ingredients and essential oils

Relax and enjoy a hand massage using these products

Chat with other carers over morning tea
RSVP to Leonie or Tracy Ph: 9542 6292 by 10/11/14

Tuesday 2nd December 2014 - 10am to 12 noon

Combined Support Groups Devonshire Tea
at Hazelhurst Gallery Cafe, Kingsway, Gymea

Join with other carers for a lovely end-of-year morning tea

Cost: FREE
Booking Essential - places are limited

RSVP to Leonie or Tracy Ph: 9542 6292 by 25/11/14

These Carer Support Group events are funded through the A
Together Program, a Carers NSW program funded by ADHC which &’:,.A‘:t,;
resources a network of support groups for carers of people with
disability across NSW together
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Dementia Support &mwm

Meetings are held on the - To RSVP to any
3rd Tuesday of the month group, or for
In Meeting Rooms 1 & 2 assistance with
Stapleton Ave Community Centre respite or transport,
3A Stapleton Ave, Sutherland contact Leonie or
Morning Tea provided @n 9542 629&
NOVEMBER DECEMBER
MEETING Tues 2nd December
Tues 18th November 10am to 12noon
10am to 12 noon Combined Support
Speakers: Stephanie Groups Christmas
El-Hachem from Civic Devonshire Tea

Lifestyles and Lynette Buss

from 3Bridges Community [| Hazelhurst Gallery Cafe
The Kingsway, Gymea

Topic: Short term and Cost: FREE
overnight respite options Booking Essential by
_ _ 25/11/14 Ph: 9542 6292
Morning Tea Provided No Dementia Support

Group in December

JANUARYO No Support Groups in January

SSCSS office will be closed from Wed 24/12/15
reopening Monday 12/1/15 t
First Dementia Support Group Meeting for 2015 _gS=a88
IS on Tuesday February 17th

Merry Christmas and Happy New Year to all carers!
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Culturally & Linguistically Diverse (CALD)
Support Groups

Chinese Carer Support Group

Meets 2nd Thursday & 4th Tuesday of the month at 10am,
Stapleton Ave Community Centre, Sutherland

2 4 10

All Meeting are presented in either Cantonese or Mandarin, and a bi-
lingual worker is present. RSVP to Nora Mak on 95426292

*13/11/2014Thursday ( )
Latest update in aged care from Centrelink

*25/11/2014, Tuesday ( )
Services and information of Sutherland Library

*12/12/2014, Thursday ( )
To celebrate Christmas 2014
2014

**Rest on January 2015, no group meeting
2015 1

**Group Meeting will start on 12/2/2015, Thursday. Detail to be
confirmed. 12/2/2015,
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Culturally & Linguistically Diverse (CALD)
Support Groups

SUPPORT GROUP FOR CARERS OF GREEK BACKGROUND

Meets 3" Thursday of each month, 10.00am i 12.00 noon
(some outings will be on different weeks)

Thursday, 20 November, 2014 -Invitation for Morning Tea & chat
Thursday, 4 December, 2014 Christmas Lunch 1 details to come
Thursday, 15 January, 2015 Breakfast at Hazelhurst

For more information and to RSVP contact Mary Antoniou on 9542 6292

OMAAA YITOXTHPIEHY QPONTIVTON THY BAABNIEHY
Zuvavea In g rouv gnve, 1080 — 12.0000
(xamoiec sxdpoaiisc B envat o fagopetivec ebdo i dec)

FHepren, 20 NogufBpion, 2014 — Lipenvo xage ps xoufevta

g, 4 Asxepfpion, 2014 — Xpwarovyavviatico eoia
Aemrougpsisc va axolovfnoowy

Feporen, 15 lavovapion, 2015 — Tpanvo ovo Hazelhurst

I meproaorep e alnpogopiec xat yie RSVP erixotvavn ore fje v

Maipn Avrewvion, TeA: 9542 6292
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Ff’mwr Carer Suf}wrt grrm f

This support group is for people whose caring role has ended,
usually due to the death of the care recipient. The group meets monthly, gene
on the 2nd Monday of the month, alternating support group meetings at
Sutherland United Services (SUS) Club, 7 East Parade, Sutherland
(followed by coffee at the Club cafe if you wish) with social outings.
Assistance can be given with a lift if you require transport.
Please RSVP to any meeting by phoning
Leonie on 9542 6292 or Lydia on 9521 8600

NEW MEMBERS WELCOME!! |E

=

Monday 10th November 2014: 10am -— 12 noon

Support Group Meeting at SUS Club

“Show and Tell” - on interests and travels )

Plus Planning activities for 2015 ﬁ/"ﬁ .
g 1

Monday 8th December 2014: 12 noon e <
End of Year Lunch at Club Central Menai & 2A
| 44-60 Allison Crescent, Menai

Bookings essential—Phone Leonie on 9542 6292 by Dec 3rd

January: No Support Group

First meeting for 2015 will be on Monday Feb 9th

P V. U . VvV VU V.V VvV VvV VvV V VvV VvV VvV V. VvV Vv V_N
/' S/ T s Wy W S Wy W S s Sy s s T Wy W S s

*
Wishing everyone a very Happy Christmas X %0

and an enjoyable holiday season !! * )

==

4

h_ b & o6 o6 o6 o6 o6 o6 o6 4
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990399 Resouree Library

SSCSS has alibrary of resources which may assist carers in their
caring role. Borrowing period is 4 weeks. If you would like to
receive a full list of resources available, please call us on 9542 6292

New Resources Available for Borrowing

Coping with Grief by Mal and Dianne McKissock

Life after Loss: Getting over grief, Getting on with Life
by Frances McNab

Working with Children in Loss and Grief: Edited by Bruce Lindsay
and John Elsegood

Assistive Technology in the Workplace for People with Disability
(Booklet by National Disability Coordination Officer Program, Sept 2014)

Carer Payments
Carer Payment is an income support payment for a carer who provides
constant care to a child or adult with a disability, equivalent to full time
work.

Carer Allowance is a smaller payment that is not means tested, for
those who provide some care for a person on a daily basis, outside of
their daily commitments.

The Welfare Rights Centre provides advice on the requirements to
gualify for Carer Payment and Carer Allowance, as well as advice on
constant care requirements, breaks from caring, studying or working
whilst caring. Factsheets, self-help guides and the Independent Social
Security Handbook are available at www.welfarerights.org.au

Ph: 9211 5300 Welfare Rights Centre telephone advice times:
Mon, Thurs and Fri 9.30am - 1pm ; Tues 1.00 - 4.30pm




Carers Corner November 2014 Page 17

World Festival of Magic Tickets
The World Festival of Magic Show is spectacular family entertainment,
starring Australian Magicians Michael Boyd and Marty Putz. This show
will mesmerise both adults and children for the full 90 minutes.

The show is a FREE EVENT hosted by the Rotary Club of Hurstville for
families who have children with additional needs or families who would
not usually be able to spend funds on a day out like this.

The tickets have been generously sponsored by the local business
community of Sutherland and surrounding areas.

2 SHOWS ON WEDNESDAY 12 NOVEMBER 2014
12.30 PM OR 6.00 PM
Sutherland Entertainment Centre, 30 Eton St Sutherland

Sutherland Shire Carer Support Service will have a limited number of
tickets available for both shows. Please call us ASAP on 9542 6292 to
express your interest.

Sensory Movie Days at Cronulla Cinemas

“Sensory Movie Day” was created for families with special needs.
Children are free to try every seat, flap or stim; lighting stays on dim; fire
exit doors are monitored for those escape artists.
This movie experience is a positive, non-judgmental one.
Free membership cards are required to purchase tickets. They will be
handed out on the day of screening. Children 2 years and under are free
and Companion ID Cards are accepted. Tickets $8 each and can be
purchased on the day from Cronulla Cinemas.

Contact Alicia: Email sensorymovieday.cronulla@hotmail.com

Facebook.com/SensoryMovieDayCronulla

Sunday November 16th : Planes Fire and Rescue
Move at 1pm—Entertainment from 12 noon

Sunday December 7th : Christmas Movie—TBA
Movie at 1pm—Entertainment from 12 noon
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My Health Clinic at Home - New HACC funded service
Have your chronic health issues monitored the easy way

Now available in South East Sydney, My Health Clinic At Home allows
you to monitor your vital signs (like blood pressure and blood sugar
levels) and general health each day without leaving home.
Using a simple touch screen computer and measuring devices, your
results are transmitted securely to a specially trained Telehealth
Registered Nurse for review and discussion. This helps your GP and
other doctors optimise your treatment.

To find out more, call Feros Care on 1300 851 771 or visit
www.feroscare.com.au/HACC

Courageous Conversations

For Dementia Awareness Month, Alzheimers Australia NSW has
produced a short film series featuring people living with dementia talking
candidly on what people should know about the condition, along with the

good and the bad that comes with dementia.

John, a Sutherland Shire man living with dementia, features in this film
series. You can view the video at:

http://www.dementiadaily.org.au/courageous-conversations-2/

Art Engage: Dementia Program at Hazelhurst
Art Engage aims to enrich lives by providing stimulation and social
inclusion through visual arts for people living with early stage through to
more advanced dementia. Itis FREE due to partnerships with Tradies
and Alzheimers Australia. Participants with their carers enjoy a
discussion of works in the gallery plus an optional art making activity and
morning tea at the cafe if desired (at own expense).
Duration: 10am to 11.30am
Booking Dates available:
29/10, 31/10, 7/11, 12/11, 14/11, 19/11, 12/12, 17/12
Further information: Kate Milner Ph: 8536 5745
Email: kmilner@ssc.nsw.gov.au
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Changes to the Home Care Service of NSW

NSW is preparing for the full roll out of the National Disability Insurance
Scheme (NDIS) across the state from 2016 onwards, and future reforms
to the aged care sector that are being implemented by the
Commonwealth Government.

Both these changes will give older people and people with disability far
more choice and control over the services they need.

The NSW Government has decided that in future, the Home Care
Service of NSW (Home Care) will be operated by the non-government
sector. This will happen in 2015, with likely completion around the
middle of 2015. Moving Home Care to the non-government sector will
enable improvements and innovation within the community care sector,
by operating in a highly competitive market.

There is no immediate change to your services or to the Home Care
staff that support you. You do not have to do anything now. The
intention is for Home Care to move to a non-government organisation in
such a way that it has minimal impact upon older people and people
with disability, their families and carers.

In due course, the NSW Government will undertake an open and
competitive process to select new operators. Older people and people
with disability will have freedom of choice over which provider they
choose to receive services and supports from.

It is early in the process now and not all details are known. Information
will be communicated at key stages in the process.

If you have any questions, please call 1800 003 227, or you can contact
your service coordinator at your local branch.

(Adapted from NSW Government, FACS, Home Care Service of NSW
Frequently Asked Questions for Clientsd Changes to Home Care Factsheet,
Sept 2014)
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GT 2 Group: Get Together Group
GT 2 is a supported social group for adults under 65 years living with a
disability in St George and Sutherland Shire. The group aims to reduce
social isolation, increase options for leisure time, improve independence
and wellbeing. GT 2 is about having fun and getting together through
outings, games, sports and entertainment group activities.
Wednesdays 10.30am to 1.00pm (during school terms)
Based at Penshurst - Cost is $10 per day
For enquiries: Phone Donna or Raine Ph: 9580 0688
Email: Donna.martin@3Bridges.org.au www.3Bridges.org.au

About 3Bridges Community
On 1st July 2014, Pole Depot Community Centre, Menai Community
Services and Keystone Community Solutions merged to form 3Bridges
Community, a multi-purpose centre with sites at Penshurst, Menai,
Carss Park and Arncliffe. 3Bridges responds to the needs of the local
community by delivering relevant services and activities for children,
youth, families, carers, frail elderly, people with disabilities and the
Chinese community.

The Wesley Report: Giving Disability Carers a Break

This report was launched by Wesley Mission on 6 May and examines the
experiences and support needs of carers of people with disability. The
report found that life is extremely stressful and complex for many
disability carers, with carers often ignoring their own needs. The
research also found that despite high levels of stress, carers were
generally very determined and resilient. Two factors which appear
important in maintaining carer mental health are access to quality
disability services and access to respite. The report emphasises the
importance of clear, accessible resources for carers and straightforward
pathways to disability services. It also identifies the need for service
providers to take carers’ needs into account

- i pe within a client-directed service delivery

!}; system. The recommendations pointed to
The Wesiey Report the value of helping carers to join peer
Giving disability

carers o break

support networks and to seek advocacy and
support. You can download the report from
www.wesleymission.org.au, by selecting
“Research” on the top menu.

-

£ 8

§
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Improving the Care of Individuals with Dementia—TOP 5 Program

The TOP 5 Program acknowledges the value of carer information for
people living with dementia and other types of cognitive impairment. It
encourages health professionals to engage with carers to help
personalise care for the person with dementia. The information is then
documented on a yellow TOP 5 form and made available to every
member of the health care team.

The principles of TOP 5 are:

Talk to the Carer

Obtain the information

Personalise the care

5 strategies developed to support care and communication

01U QO -

In July 2012, the NSW Health Clinical Excellence Commission (CEC)
started the TOP 5 program, focussing on care of hospitalised patients
with dementia, in 21 hospitals across NSW. The final report of the initial
findings should be available near the end of 2014. Preliminary findings
are that TOP 5 is associated with improvements in patient outcomes,
safety, carer experience and satisfaction, and staff satisfaction.

In May 2014, the program expanded to look at the transfer of care and
communication across health care settings. This focused on 10 of the
original hospitals. The CEC will be supporting the 10 hospitals and their
identified referral linkages in and out of the hospital setting, with the
hospital acting as the hub. In our area, Sutherland Hospital is acting as
a hub, with Southcare (Aged and Extended Care) and Sir Thomas
Mitchell Residential Aged Care, lllawong being the referral linkages.

The TOP 5 form will remain with the person as they transition through
health care settings, and assist in personalising their care.

TOP 5 Feedback from carers: “....a great initiative for patients, staff
and carers. It allows patients to settle more easily, staff to get to know
patients more and alleviates stress for all.”

Further information: TOP 5 Project Support Officer Ph: 9269 5609
www.cec.health.nsw.gov.au

(Source: Clinical Excellence Commission Sept 2014)
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St Geor eISuthegde

~ Parkinson's Support

The St George/Sutherland Support Group of Parkinson’s NSW has
regular meetings for people living with Parkinson’s

Disease and their carers. Support Group general meetings are held
on the 4th Wednesday of the month, 10.00am at Sylvania
Community Hall, cnr Melrose Ave and Canberra Rd,

Sylvania. The group also publishes a monthly newsletter
“Chit Chat”

CARERS MEETING Is held on the 2nd Wednesday of the month
10.30 am in the Recreation Rooms

Viola Grove Building, Donald Robinson Village

81-85 Flora St, Kirrawee

Ph: 9525 7215 for more details

Carer of the Year NSW Award— Congratulations Anne Funke
In Carers Week, Anne Funke was awarded 2014 NSW Carer of the Year
by Minister for Ageing and Disability Services Mr John Ajaka. Anne is a
Social Worker and disability carer advocate, caring for her 18 year old
son who has Angelman Syndrome. She is the National President and
NSW Vice President of the Angelman Syndrome Association. Anne has
3 jobs—one is working for South East Sydney Local Health District Carer
Program on a project relating to the wellbeing of working carers.

Other Events

The flyers on the following pages are groups,
projects and events organised by other
service providers, which may be of interest
to carers. For information on these events,
please contact the service providers directly.

©
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http://scia.org.au/sci-resources-and-knowledge/public-toilets
Information about the Master Locksmith Access Key (MLAK), a system that en-
ables people with disability and their carers to access public toilets 24/7

https://toiletmap.gov.au/

The National Public Toilet Map, as part of the National Continence Program, has
been created to improve quality of life by providing details of toilet facilities across
Australia

http://cangoeverywhere.com.au/
A tourism website that will help anyone with access requirements make more
informed decisions about their next holiday

http://www.learninglinks.org.au/index.php/resources/fact-sheets/
Learning Links has an extensive range of factsheets on children’s learning, Autism
spectrum disorders, social skills, starting school, families and assessments

www.mychoicematters.org.au

Website of Living Life My Way NSW Consumer Development Fund, which brings
people with disability together to share their experiences and collect ideas and
information regarding having more voice, choice and control in their lives

www.transitiontoschoolresource.org.au
This website contains practical information, support, resources and strategies for
helping children with disabilities make a smoother transition to school

WWW.0i.0rg.au

Online Inclusion (Oi) is a new online hub designed to provide information and
resources for people living with disability, their families, carers and support teams.
Over 65 organisations have partnered up to provide information for the online hub,
which includes factsheets, online group sessions, online therapy, workshops and
e-learning. Ph: 9364 0111 (Source: Carers NSW website)

www.enablingenvironments.com.au

The Dementia Enabling Environments Project has initiatives to translate research
into practice in the area of dementia and the built environment. Includes “Virtual

Information Centre” with room by room illustrations, lending library, workships for
families and professionals and dementia design consultancy services

www.seniorscard.nsw.gov.au Ph: 13 77 88

A list of stores and discounts available for Seniors Card holders. There is also a
new NSW Seniors Card app for mobiles. To download it, search for “Seniors Card
NSW?” on iTunes or Google play.



http://scia.org.au/sci-resources-and-knowledge/public-toilets
https://toiletmap.gov.au/
http://t.ymlp232.net/ejbuwatauhqeyagaeeealauhqm/click.php
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JANE MOF@awm ?

I T you would like more information about any of the events in this
newsletter, please feel free to call
OR...
Not on our mailing list and would like to be? Please complete the
following form and return it to the address below
(Note: The person who wants the information needs to be the
person who completes this form)

Sutherland Shire Carer Support Service Inc.
Stapleton Ave Community Centre
3A Stapleton Ave, Sutherland 2232
Phone: 9542 6292 Fax: 9542 6291
Email: leonie@sscss.org.au  Website: www.sscss.org.au

FUIL NaM . e eee

PoStal AdAreSS: oo

Post Code: ...........

Phone NO: ..., Email: ...,

SSCSS is supported by funding from Department of Social
Services (DSS) and Ageing Disability and Home Care,
Department of Family & Community Services NSW (ADHC)

.Fa\ce Family &

"i‘l‘"
home and community care ﬁs_w’ Community Services
s | Ageing, Disability & Home Care

wided by Be Australan Govemmant
Department of Socal Servicn




